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Professional Summary

Backend engineer with 5+ years building and running distributed systems in Java, Go and Python: order-serviceability APls handling 35M+ requests/day at sub-
100ms p95, Kafka event pipelines, multi-cloud services on Kubernetes, and ML/LLM features that made it to production. Comfortable owning a feature from tech
spec through rollout and on-call; have led 3-4 engineer pods and a 17-engineer platform build while staying hands-on.

Selected Systems Built

« Dynamic Serviceability (Bigbasket): runtime geo-serviceability in the Java order facade; 35M+ requests/day at sub-100ms p95

« Incident Al (Princess Cruise Lines): Kafka pipeline, DistiiBERT/Gemma clustering, parent-child ServiceNow tickets; 82% fewer primary tickets

« CNAPP platform (Opsmotor): Java services that run as one process or as K8s microservices by swapping an in-memory event bus for SQS/SNS
« Petri (Rakuten): Kubernetes-Job test runner with WebSocket live logs and remote breakpoints; 570 users migrated

Technical Skills
Languages: Java, Go, Python, SQL, JavaScript/React Cloud & Infrastructure: Kubernetes (EKS/AKS), Docker, Terraform,
AWS, Azure, GCP, CI/CD, Prometheus/Grafana

Backend: Spring Boot, Vert.x, REST APIs, microservices, Al /ML in Production:  OpenAl API, LiteLLM, DistiIBERT/Gemma fine-
event-driven design, concurrency, caching tuning, NLP clustering, RAG, Tesseract OCR

Data & Messaging: Kafka, AWS SQS/SNS, Redis, PostgreSQL, Practices: System design, tech specs, capacity planning,
MySQL, MinlO / S3, Jira & ServiceNow APIs zero-downtime migrations, DevSecOps

Professional Experience

Bigbasket(Recro payroll) Bangalore, India

SENIOR SOFTWARE ENGINEER (BACKEND - TECH LEAD) Apr 2025 - Present

« Built runtime serviceability-area computation in the Java order facade and core service, replacing statically drawn map hexagons with per-
request geo lookups; holds sub-100ms p95 at 35M+ requests/day and exposes more FCs and SKUs to each customer location.

e Designed and shipped the invoice-GRN reconciliation service from scratch, tech spec to production: Python + Tesseract OCR + OpenAl pre-
fills GST, IRN, invoice and line-item fields from scans, tallies PO/GRN/tax per SKU and pushes approvals to Oracle Fusion; receiving time
down 50%, reconciliation effort ~65%.

e Owned the BBdaily to Bigbasket 2.0 migration with a team of 3: built the address-dedup algorithm (fuzzy string + geo distance + society
boundary checks) and the subscription/wallet transfer jobs; piloted 5 societies with zero customer complaints.

o Designed and implemented batch-level FEFO allocation and bin stacking in the inventory/order flow plus a daily QC cron that flags near-expiry
bins for repack or write-off; got the spec approved, piloted, and handed over for the all-India rollout.

e Rolled out the org-wide LiteLLM Al gateway; migrated SSO/IAM across 17 AWS accounts, GitHub and Jira with zero pipeline downtime.

Opsmotor Bangalore, India
SENIOR SOFTWARE ENGINEER, LATER TECH LEAD (CLOUD SECURITY PLATFORM, CNAPP) Jun 2024 - Apr 2025
o Designed and built the dual-mode runtime for the CNAPP platform and carried most of the monolith-to-microservices split: the same Java
services run as one process on EC2 (shared-memory event bus) or as Kubernetes microservices with the queue switched to AWS SQS/SNS
plus a coordinator node, with no code changes between modes.
« Developed the cloud connectors and asset-graph model for AWS, Azure and GCP (FQDN - certificate = Route 53 - load balancer - EC2 -
EBS/RDS - snapshot lineage) for 1,000+ tenants; added ingestion from Defender, CloudWatch, Jira, Slack and JFrog.
« Built security and compliance scanners on top of Nmap, Trivy, Prowler and Kubescape with custom de-duplication and false-positive
suppression: 40% fewer false positives than the clients' native scanners.
e Added LLM triage that explains CSPM/DSPM/CWPP/EASM findings and drafts remediation; technical owner of the Rakuten enterprise POC
end to end (cluster deployment, architecture reviews, client demos).

Hughes Systique Bangalore, India
SOFTWARE ENGINEER - BACKEND & Al PLATFORMS (CLIENTS: RAKUTEN, PRINCESS CRUISE LINES) Jul 2022 - May 2024
« Incident Al (Princess Cruise Lines): designed and built the Kafka-to-ServiceNow pipeline (Java/Python) that collapses the 200-500 duplicate
PagerDuty alerts a single ship fault generates: DistiBERT semantic first pass, then weighted Gemma clustering on similarity, fire zone, target
and time, filed as parent-child tickets. 82% fewer primary tickets; closure time down from a week to about 2 hours; led 4 engineers.

o Petri (Rakuten): owned the architecture of a Kubernetes test-automation platform that runs one K8s Job per test run, streams live logs and
remote breakpoints over a WebSocket channel from container to execution engine, keeps scripts in Git and artifacts in MinlO (S3), with RBAC
via a user-management microservice. Sized and got prod clusters approved; 570 users migrated in 2 months, delivery efficiency up ~30%.

o LMP (Rakuten release portal): delivered new Jira-backed release workflows and automated image promotion through JFrog and X-Ray gates
via webhooks; primary engineering contact for 1&1's on-prem deployment (notification jobs, SMS integration).

TCS Bangalore, India
SYSTEM ENGINEER (CLIENT: LEGAL & GENERAL — ENHANCED ANNUITY PLATFORM) Jan 2021 - Jun 2022
e Ported GAR/GMP annuity calculations from a Spring monolith and mainframe SQL to Java 11 Azure Functions behind AKS API gateways.
e Took over the rule-engine repo and moved 97% of business logic into a metadata-driven DB rule engine so content ships without a release.
o Wrote the Terraform and CI/CD pipelines that provision dev, staging and production for the Azure Functions services.

Certifications & Training
Microsoft Certified: Azure Fundamentals (AZ-900) - AWS Solutions Architect — Associate (Udemy) - Applied ML & NLP (LinkedIn Learning)

Honors & Recommendations

2025 Project Lead Appreciation, ownership and on-time delivery of BBdaily migration & Finance Flow Bigbasket
2024 Excellence in Product Leadership, CNAPP delivery and Rakuten POC; recommended by CEO & CTO Opsmotor
%223— Rising Star Award, architecture and production delivery of Incident Al Hughes Systique
2022 Star of the Year / Month, ownership of the EAP rule engine during the cloud migration TCS
Education

NSS College of Engineering, Palakkad 2016 - 2020

B.TECH IN COMPUTER SCIENCE AND ENGINEERING GPA: 8.27/10
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